This Emergency Response Operational Flow Order is being issued for the North, Neutral, West 1
and West 2 pooling areas pursuant to Section 20, GT&C, of EGT’s Tariff and Critical Notice
#5942 (Standard Operational Flow Order), to notify shippers that, due to severe cold weather
conditions and receipt supply shortfalls, all Shippers, including Shippers who have submitted
Human Needs affidavits to EGT pursuant to Section 10.10(c), GT&C, of EGT’s Tariff, must
maintain physical receipts at or above scheduled volumes and at or above physical deliveries.
EGT will not be able to support short imbalance positions and will not be able to provide any
tolerance for short positions.

Failure to comply with this Emergency Response Operational Flow Order will result in penalties
being assessed pursuant to Section 20.3 (c) of EGT’s Tariff, equal to three hundred percent
(300%) of the applicable Daily Index Price(s) per Dth multiplied by the quantity of Gas by which
each Shipper deviated from the requirements of this Emergency Response Operational Flow
Order.

This Emergency Response Operational Flow Order will remain in effect until further notice.

If you have any questions concerning this Emergency Response Operational Flow Order, please
contact your Scheduling Representative.



